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Who we are

LifeNet4Families has, for over 30 years, been
providing services to the hungry and
homeless of Broward County. From the
humble beginnings of distributing a few
peanut butter and jelly sandwiches to the
homeless, to today's provision of over 80,000
meals a year, our dramatic development has
reflected both the growing numbers and the
growing needs of the poor in our community.
We are proud to have worked with so many
community organizations as we do
everything in our power to reduce the pain
and suffering of those needing food and
resources to improve their lives.

Program Overview

LifeNet4Families is located in the heart of
Broward County, and is designed to address
the true needs of the community and serve
individuals and families in crisis.

LifeNet4Families serves

approximately 5,000individuals and families
annually. There is a dire need for food
services with the target population plagued
with issues of food insecurity, homelessness,
and poverty. LifeNet4Families works to
ensure that individuals and families residing
in Broward County and facing hardships are
able to obtain food and other basic
necessities. While reducing hunger is the
primary goal of the organization,
LifeNet4Families works to help clients regain
or maintain stability by providing clients with
access to on-site shower facilities, haircuts,
clothing, counseling, referrals, job readiness
preparation, emergency financial assistance,
mailing address usage, and mail retrieval
services.

Fighting
Hunger
Changing
Lives

One day at a time!

Did you know?

Since the 1980's, the rate of homelessness in the United
States has increased every year. It will take all of us to
work together to end this pandemic issue and help those
in need!

Our Backyard!
In Broward County alone, over 2,000
individuals are currently homeless and don’t
know where they will sleep tonight. They
also don't know where their next meal is
going to come from. Learn how YOU can
make a difference in your community!
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A Letter from our President & CEO

Greetings!

Thank you so much for deciding to volunteer at LifeNet4Families. Your support allows us to serve so many people in our
community who are experiencing tough times. It never ceases to amaze me when people decide to make a difference in
the lives of others. It's so inspiring to see volunteers roll up their sleeves and stand beside us as we work towards our
mission. Our commitment is to provide food and other basic resources to people in need in a manner that makes it easy
for them to access all of the services and programs that are available at LifeNet and in the community. Please understand,
our mission is no easy feat. In fact, | believe that it is only achievable through the collective efforts of people just like you.

As you prepare to volunteer with us, | want you to know how much | appreciate your time and support. | also want to ensure that you have an
understanding of how your efforts help us to achieve the mission. When you arrive at LifeNet, you will encounter many types of people. There will be
homeless individuals, homeless families, and low-income/moderate-income individuals and families seeking assistance. You will come face to face
with poverty, an experience that can be emotionally draining and depressing. In some cases, you will be able to identify people with mental health
challenges, substance abuse issues, and the occasional person who has a sense of entitlement. The latter can quickly shatter the image that you
created in which people in need are extremely grateful for any help that they receive. | want to encourage you not to be swayed by such an instance
and implore you to seek the good in every person that crosses your path. Here's why:

On any given day at LifeNet, there are people among us who have so much more to their story than is visible.

Many of our clients are surviving—or living through domestic violence.

Men and women who have served our country often find themselves at LifeNet, in need of assistance. Sometimes, they are bitter.
Some of our clients have lost a loved one...a child, a spouse, a parent—and never moved beyond the associated guilt.

Some of our clients are survivors of sexual or physical abuse.

Many of our clients are ex-offenders who have repaid their debt to society, but have found it nearly impossible to acclimate—they find it nearly
impossible to find any job.

Some of our clients are college graduates who made a decision that they can’t seem to rebound from.
Many of our clients are working every single day, but they just don’t have enough money to make it through the month.
Many of our clients are hopeless.

Nearly all of our clients are struggling to believe again.

So, I need you to understand that this is so much more than serving a meal, or packing a food box. This is your opportunity to have a lasting impact on
the life of someone who may be feeling hopeless, worthless, and helpless. This is your chance to connect to people who so often feel invisible. I'm
asking that you smile, exchange pleasantries, and look at each person you encounter. Look into their eyes and try not to judge by outward
appearances. Find a way to give off positive energy because it may be the only positive experience that they have on that day. All of the tasks you will
do are important, but | can’t think of anything that you are going to do, that will be more important than what | have asked. I thank you in advance for
helping us to restore a sense of hope, self-worth, and dignity as we aspire to help those in crisis to begin, again.

Vel TEER
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Volunteer
Opportunities

How YOU can help

At LifeNet4Families our volunteers can find
multiple areas of service where they can help
facilitate the mission of helping those most
in need in our community by providing them
with crucial services. Below, you will find the
different stations where volunteers are
needed on a daily basis as well as the
different roles available.

Kitchen

Pantry

Showers
Warehouse
Clothing/Mail Room

Hygiene Room

Every day we serve 050
individualsa hot meal consisting of
meat, fresh fruit, and veaetables!

Kitchen Duties:

Food Line- Volunteers will have the
opportunity to volunteer on the food line
from 8:30am to 11:00am. Here, our
volunteers get to serve an average of 250
individuals on a daily basis with a complete
and nutritious meal consisting of fresh fruit,
vegetables, meat, and grains.

Dishwasher- A very important task in our
kitchen, our dishwasher helps us by cleaning
trays and pots that are used daily to feed
hundreds of people in need!

Off-Site

Front Desk

LUNTEER COORDIN

For any questions you may have, please
contact Luciano Todeschinjour Volunteer
Coordinator at:

954-314-9815
luciano.todeschini@lifenetsfamilies.org

Kitchen and Pantry

Our Duties

Food Preparation- As a prepper, our volunteers
help our chef with the preparation of the week’s
food. Our volunteers can be found anywhere from
chopping vegetables, to cutting a variety of fresh
fruit that is generously donated by different
members of our community as well as local
businesses and organizations. Additionally, our
volunteers help us by marinating meats, preparing
gravies, and after having experienced how a
commercial kitchen functions, they may help with
the cooking as well. Our volunteers will also assist in
the preparation of sandwiches that are later
distributed on a need basis to those individuals who
go to work early in the mornings or those that have
missed our dining hall hours.

Coffee Station- A good day always begins with a
fresh cup of Joe. Alongside our nutritious meal, we
offer freshly brewed coffee on a daily basis.
Volunteers will help us by serving our clients a hot
cup of coffee and making sure that the area is clean
and stocked.

Busser-We want our clients to feel at home by
providing them with a clean and friendly
environment where they can enjoy their meals. Our
volunteers tasked as bussers help us by keeping the
tables clean as well as by refilling the water pitchers
and condiments found on our tables.

Plasticware Wrapping — We provide our clients
with plastic ware and napkins for them to enjoy

their meals. These we pre-assemble at the end of
the day and is a great opportunity to sit down with
fellow volunteers, get to know each other, and
reflect on a great day of community service.

Pantry Duties:

Restocking- The first step in our mass production
process of food boxes for families in need. We
separate the different food items that we receive
into specific categories: Canned vegetables, Soups,
Canned meats, etc. Our volunteers assist us by
restocking our pantry by disassembling pallets of
single item, non-perishable food items, as well as by
sorting through boxes of non-perishable food
donations.

Packing Food Boxes- As the name implies this
is the bread and butter of our pantry. Our
volunteers pack boxes with a specific amounts and
varieties of food items that are then delivered to
low income families who are in need of our help.
Volunteers work as a team with the help of our
retractable conveyor belt in order to facilitate and
accelerate the process.
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We are very
fortunate to have
volunteers who
help us regularly
to meet the needs
of hundreds of
individuals in dire
need of our help!

A

WE NEED YOUR HELP
Il TN . H um

Get Involved

Volunteers are the backbone of our organization. Come
and meet others who just like you, share a passion for
helping those most in need!

Shower, Warehouse, Clothing Room

Some assigned duties

sorting food donations, cleaning the

Shower walk-in freezer, and more.

A Shower Managerz A basic necessity we
Did you know? take for granted. We provide individuals

Every week, hundreds of articles of clothing are donated on a daily ba'5|s the op.p.ortunlty touse
to LifeNet4Families! the showers in our facility. To make sure Clothing RoomVolunteer — Four days a
that supplies are used accordingly and week, our clients have the opportunity
that we are as efficient as possible in to go into our clothing room to get
making sure that the most people are gently used articles of clothing. Our
Clothing Room Volunteer makes sure
that the room is stocked with different
articles of clothing encompassing all
styles and sizes. Furthermore, the
volunteer is also responsible for making
sure that the room is left stocked and
clean at the end of the day.

Clothing Room

able to shower daily, we have a
volunteer manage the showers. The
responsibilities of the Shower Manager
include: making sure that our clients
have the necessary products to shower,

Average number of hot meals served on any given day! that they follow the shower list that has
been created, and that showers don’t
exceed 15 minutes.

Warehouse
Average number of households helped monthly with
food boxes!
Warehouse Management- A crucial
building on our premises, our
warehouse serves multiple functions.
We us it as our go-to spot for receiving
donations of food and clothing.
Additionally, we use it as a bay of transit
as we take pallets filled with food boxes
that will later be taken to our Off-Site
If you want to learn more about where they are given to families in need.
LifeNet4Families and the impact we are having The warehouse is a great place for a
in Broward County, visit us at: group of volunteers to tackle a big
www.lifenetsfamilies.org. project that will save us countless hours
LIFENET4FAMILIES of work and_ wi!l enaple Us to help more
954-314-9815 people. Activities might include: sorting

through clothing donations, packing
boxes with specific articles of clothing,
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Hygiene Room,
Mail Room, Off-
Site

Volunteer Roles

Hygiene Room

Hygiene Packs- Our personal hygiene
is something that we consider very
important, yet it is very difficult to keep
if one is living on the streets. We keep all
of our hygiene products in a labeled and
organized fashion in our hygiene room.
The volunteer assigned to this room is
responsible for the classification and
storage of different personal hygiene
donations, making personal hygiene
packs, and distributing them to those
who need them most in our community.

Medicaid, or other types of assistance.
Without a valid address, our clients
wouldn't be able to access these
benefits. Our Mail Room Volunteer is in

Mail Room Other Ways to Help

Mail Room Manager- As we progress
into a more digitalized and electronic
era, our mail is something that we have
seemed to have discarded as a basic
necessity. At LifeNetsFamilies our
homeless clients have the opportunity
to use our address to receive their
correspondence. This is one of many
crucial services that we provide our
clients since it enables them to receive
mail from friends and family, but also
from the government and other
agencies where they might receive help
from. Many of our clients are enrolled in
government programs that may provide
a disability checks, a veteran check,

charge of sorting the mail our clients
receive on a daily basis as well as giving
it to them, always making sure that they
present an appropriate form of ID.

Off-Site

Our Off-Site serves as our distribution
spot where families benefiting from our
food assistance program are able to pick
up a box containing nonperishable food.
Our volunteers play a vital role by
helping us give clients their boxes,
bagging fresh produce and keeping
track of the people we help.

Other duties may be assigned as they
arise. Volunteers are encouraged to help
out where help is needed!

Please help us get the word out about
LifeNetsFamilies. We are always
looking for volunteers and greatly
appreciate any references.

If you know of any donors, please let us
know! LifeNet4Families runs on
donations, and we accept all sorts of
donations.

THANK YOU!

Thank you for all of your help! We wouldn't be able to help
so many people in need if it wasn't for our amazing group
of volunteers. If you have any questions, please feel free to

ask our staff
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How to be a Stellar Volunteer

For all LifeNet4Families Volunteers

As with any job, there are rules that must be
observed at all times.

Dress CodePlease use casual or
business casual clothing depending in
which area you are volunteering.

0 Stayaway from wearing
sandals or open-toed shoes

0  Wearyourred volunteer shirt
and comfortable pants

Personal Belongings Please be aware
of your personal items.

0 Be careful when bringing a
purse, bag, or backpack to
work

0 Please keep your things in
your car’s trunk if you must
bring something with you

Personality- We are always looking for
volunteers who have a big heart and
want to give back to the community.

0  Always have a positive
attitude and be kind/ show
respect to everyone you meet
while volunteering

Cell Phones and iPodsWe kindly ask
our volunteers to please refrain from
using electronics while helping during
busy hours.

0 You may use your cell phone
and music player while on
break or in case of emergency!

Timesheets: If you need your service
hours recorded, please notify our
Volunteer Coordinator in advance.

0 LifeNet4Families is happy to
provide students and
individuals with the
opportunity to get service
hours

Donations- We accept donations of
many different kinds!

0 Clothing, food, hygiene
products and money are
always kindly accepted

Attendance- LifeNet4Families heavily
relies on our volunteers to achieve our
day-to day tasks.

0  We realize things come up and
you may have to miss a day.
We kindly ask that you please
notify us in advance if you will
not be able to make it for your
scheduled time.

0  You can always contact our
Volunteering Coordinator with
any scheduling conflicts at
954-314-9815
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VOLUNTEERS AT LIFENET4FAMILIES

Teach others the importance of
giving back!

FANG -

Have fun while having a positive
impact in your community!
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Food Assistance Program

Our ability to meet the needs of our neighbors is a direct result of a generous
community. We receive food donations from a wide variety of groups and local
businesses. We receive financial assistance from individuals, corporations and
foundations. Our volunteers are at the heart of our organization, providing a
positive experience for our clients and others.

How can you help? Food drives, year round, continue to be the best way to keep
our shelves stocked with good food choices. If you would like to organize a Food
Drive, call and ask us what our current and immediate needs are!

At LifeNet4Families we help on average 1,800 households a month with our
Food Assistance Program. Families in need of our help have the opportunity to
register with us to receive a box with nonperishable food items to help
supplement their pantry for the month. We rely on the help of our volunteers
and community partners to not only create the boxes, but also to collect the
supplies that go into each one of them. It truly takes a village to do all we do and
to help all the people we do!

What goes into a food box?

uses
FOSTAL Bine



